
EM CONSOLIDATED BUSINESS CENTER 
FUNCTIONAL ANALYSIS

OFFICE OF INFORMATION RESOURCE MANAGEMENT

EMPLOYEE NAME POSITION PHONE TEAM ASSIGNED

Best, Ward Assistant Director (513) 246-0530 IRM

Muskoff, John IT Specialist (513) 246-0226 IRM 

Pope, Jane 1-Source (513) 246-0533 IRM

Saraga, Rick 1-Source (513) 246-0532 IRM

Callihan, Patrick 1-Source (513) 246-0531 IRM

Root, Andy 1-Source (513) 246-0535 IRM

Marsh, Susan 1-Source (513) 246-0224 IRM

Sachleben, Don eManagement (513) 246 -1366 IRM

Thompson, Emma EMPDC/Information Technology 
Specialist (513) 246-1362 IRM

Sewell, Grant eManagement (513) 246-0538 IRM

Winslow, Tom PMTech (303)-966-7429 IRM - RF

Porter, Andrew 1-Source (716) 942-4342 IRM - WV

Costen, John 1-Source (510) 637-1722 IRM - OAK

TDB Contractor Network Admin TBD IRM

TBD Secretary TBD IRM

susan.marsh@emcbc.doe.gov

andrew.root@emcbc.doe.gov

don.sachleben@emcbc.doe.gov

emma.thompson@emcbc.doe.gov

STAFF CONTACT INFORMATION

patrick.callihan@emcbc.doe.gov

rick.saraga@emcbc.doe.gov

jane.pope@emcbc.doe.gov

john.muskoff@emcbc.doe.gov

ward.best@emcbc.doe.gov

EMAIL ADDRESS

TBD

TBD

grant.sewell@emcbc.doe.gov

tom.winslow@emcbc.doe.gov

andrew.porter@emcbc.doe.gov

john.costen@emcbc.doe.gov
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FUNCTION POC BACK-UP POC FUNCTION POC BACK-UP POC

IRM Oversight and Operations Ward Best John Muskoff SEB Support John Muskoff Ward Best

Budgeting Ward Best John Muskoff Software inventory Jane Pope Andy Root

Cyber Security Grant Sewell John Muskoff Springdale John Muskoff Ward Best

Database Administration Don Sachleben Rick Saraga Hosted Applications John Muskoff Pat Callihan

Firewalls, Routing, DNS Pat Callihan Grant Sewell Telecomunication Systems Grant Sewell Pat Callihan
Desktop Hardware Inventory Jane Pope Andy Root Video Conferencing Jane Pope Pat Callihan
Help Desk Jane Pope Andy Root Web Site Support Andy Root Rick Saraga

Lexington Liaison Ward Best Grant Sewell Printer Servicing Andy Root Rick Saraga

Internal Networking Pat Callihan Grant Sewell Denver Fed Center John Muskoff Ward Best

Phone System Grant Sewell Jane Pope DOE NET Pat Callihan Grant Sewell

Archive Data Systems John Muskoff Susan Marsh Purchasing John Muskoff Ward Best

Application Development 
(MySQL, PHP) Rick Saraga Don Sachleben C&A Susan Marsh Ward Best

Application Development (SQL 
Server, .NET) Don Sachleben Rick Saraga Help Desk - WV Andrew Porter Jane Pope

Application Security Don Sachleben Grant Sewell Help Desk - RF Tom Winslow Jane Pope
End User Data 
Support/Reporting/Training Rick Saraga Don Sachleben Help Desk - OAK John Costen Jane Pope

Configuration Management Susan Marsh Ward Best End User Data 
Support/Reporting/Training Rick Saraga Don Sachleben

Application Development 
Projects Lead Susan Marsh Rick Saraga Plans, Policies and Procedures Susan Marsh Emma Thompson

System Backup and Recovery Pat Callihan TBD

FUNCTIONAL ASSIGNMENTS
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